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Living at Home provide a very di�erent and 
unique home care experience
We believe high quality home care cannot be delivered in 
under one hour, which is why we spend no less than one 
hour with our amazing clients, delivering person centred 
care and delivering inspiring outcomes.

Why choose Living at Home?
Award winning care – we put ourselves forward for 
many care awards, showcasing what we do best.
Expert training – specialist led training by approved 
Alzheimer’s and dementia care professionals. 
Training that adopts an innovative techniques to 
help those living with the condition live better lives.
Online family portal - continued access to the 
clients care plan, daily carer activity notes, food
logs, schedules, and invoices all via the interactive 
family portal.
Full dedicated o�ice support – our team will assist 
you with any questions you have, as well as provide 
advice and support at all times.
Client home assessments – we do not charge any 
fee’s for our home/hospital client assessments.
Out-of-Hours Support  - Our commitment to
your requirements goes beyond o�ice hours. Our 
dedicated out-of-hours phone line ensures that
help is just a call away, 24/7.

Companionship: Social interaction in the 
community, transportation, company whilst doing 
hobbies, light housekeeping, emotional support and 
a friend to listen and talk to.

Personal Care: Bathing and showering assistance, 
support to dress / undress, continence care, 
medication support, support to start the day well 
and preparation for bed.

Alzheimer’s and Dementia: Support with daily 
activities, o�ering familiarity and consistency whilst 
ensuring a safe environment. Support for people to 
live well with dementia.

Specialist Care: Supporting a range of medical 
conditions due to illness or injury. Including but not 
limited to: end of life care, adults with physical 
disability and hospital to home rehabilitation 
support.

Live-In Care/24 Hour Care: The ideal “around the 
clock” support for anyone who wants to remain at 
home as an alternative to a care home.

We match our carers to our clients
Monitor our clients ongoing health and
personal wellbeing
Work towards ongoing approaches for
continued support
Adapt the service to our clients changing needs

Home Care Services



1. Initial Phone Call
If you feel that we can
support you or your loved one 
please call our local team on 
02921 900777 who will be 
happy to discuss what support 
we can provide.
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What Next?

3. On-Going Support
Once your support begins 
we schedule regular visits 
from our Senior Team to 
ensure that you are always 
receiving the highest quality 
care to suit your needs.

2. Your Support Plan
We will visit you in your
home at a suitable time to 
understand your expectations 
and assess how we can meet 
your support needs.

Live-in Care Daily and Weekly Rates

Twenty-four-hour daily rate - 10 hours contact time
Weekly managed Live-in package - 10 hours contact time
Twenty-four-hour daily rate - 12 hours contact time
Weekly managed Live-in package - 12 hours contact time

£279.50 per day
£1499 per week
£333.25 per day
£1799 per week

Waking Nights

£247.50Overnights (9 hours) - Weekdays
Overnights (9 hours) - Weekends £261.00

Daily Care - Hourly Rates

Hourly Rate per hour or partial hour
rounded to the nearest ¼ hour

45 Minute Rate, per ¾ hour visit
30 Minute Rate, per ½ hour visit
20 Minutes – Medication Visit
Block 5 Hour Bookings (Sits)

£32.50

£28.50
£26.00
£24.00

£150.00

£35.00

£30.00
£27.50
£25.00

£162.50

Weekdays Weekend

Respite care (less than 30 days) and ad-hoc care and support

Daily Care - Hourly Rates

Hourly Rate per hour or partial hour
rounded to the nearest ¼ hour

45 Minute Rate, per ¾ hour visit
30 Minute Rate, per ½ hour visit
20 Minutes – Medication Visit

£40.00

£35.60
£32.50
£30.00

£43.75

£37.50
£34.30
£31.80

Weekdays Weekend


