
Unique 
and Personal, 

Just Like 
You

Live-in care involves a care professional 
residing with you in the comfort of 
your own home. The dedicated live-in 
care professional assists with your daily 
routine, supporting tasks like getting 
dressed, preparing meals, accompanying 
you in the community and managing 
general housekeeping.
 
While your live-in care professional takes 
breaks during the day and rests in the 
evening, 24-hour care ensures continuous 
support. For those requiring constant care, 
a team of care professionals is available 
around the clock, providing peace of mind 
to families, knowing their loved one’s 
needs are attended to 24 hours a day.

How Much Does a Live-In Carer Cost?
Each client’s particular needs and the 
required hours determine the cost of our 
live-in care. In certain situations, local 
authorities or the National Health Service 
continuing healthcare may assist in 
covering live-in care expenses.
 
Many clients inquire about the cost 
comparison between live-in home care 
and nursing homes or assisted living 
facilities. Live-in care presents a cost-
effective alternative to residential care 
homes.
 
The expenses for your live-in care 
professional, who will reside in your home 
for a specified period, vary based on the 
specific care services you need. Contact our 
friendly team to discuss your budget and 
tailor a care plan to your requirements.

Live-in care professionals adhere to a 
predetermined number of hours daily, as 
established in your customised care plan. 
A live-in care professional’s hours vary and 
are tailored to meet each client’s needs. 

How Many Hours Does a Live-In Care 
Professional Work? 

What Sets Live-In Care Apart From 24-Hour 
Care at Home?



In Britain, over 2 million people 

have witnessed the heartbreak of 

elderly individuals par ting with 

their beloved pets due to the 

necessity of moving into a care home.

Our live-in care service is designed to 

prevent such heartache, enabling you to stay 

with your pets while receiving dedicated 

support from your care professional to 

ensure the well-being of both you and your 

furry friends.

Companionship 

Beyond 

Companions
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What’s Included in Our Costs?  
Discover the tailored benefits of our live-in care service, meticulously designed to meet 
your unique needs. For detailed information, don’t hesitate to contact our friendly team.

Our Weekly Live-In Care 
Covers:

Family Responsibilities and 
Considerations:

Comprehensive Service: 
Locally managed, offering a comprehensive 
live-in care service

Personalised Attention: 
One-to-one care delivered by highly trained 
professionals, ensuring quality and consistency 
(no agency staff)

Continuity of Care: 
Consistent and high-quality care professionals 
to cover care, breaks, sick days and holidays 
Online Family Portal: 
Continued access to the client’s care plan, 
daily carer activity notes, food logs, schedules 
and invoices via the interactive family portal  
Out-of-Hours Support: 
The commitment extends beyond business 
hours with a dedicated 24/7 phone line for 
support 
Fully Dedicated Office Support: 
Our team will always assist you with any 
questions and provide advice and support

Accommodation: 
Provide a comfortable bedroom for the live-
in carer’s rest

Daily Break:
Allow a two-hour break each day for the 
live-in carer

Provisions:
Families are responsible for providing food 
and drinks for the live-in carer

Night-Time Availability:
The live-in carer is on call throughout the 
night, but frequent disruptions are not 
expected, ensuring their ability to provide 
care the following day
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Specialist Care: 
Certain conditions demand specialised 
care and training. We collaborate with 
you to deliver a service tailored to 
each condition, including end-of-life 
care for you, your family or loved ones.

Personal Care: 
We extend support in all aspects 
of personal care and hygiene, 
always respecting your privacy 
and safeguarding your dignity. This 
includes assistance with oral hygiene, 
washing, dressing and continence care.

Alzheimer’s and Dementia:
Establishing stable routines for individuals 
living with Alzheimer’s and dementia can 
signifi cantly enhance well-being. Our 
practical and emotional support aims to 
make a positive difference, helping you 
live well with dementia.

Hospital to Home:
Recovery after an operation or an 
extended hospital stay is critical in 
reducing the risk of repeat injury and 
readmission. We offer supervision of 
discharge arrangements and support to 
ensure a safe transition back to your home.

Companionship:
We offer support with daily activities, 
foster independence and provide 
a friendly companion to share 
interests and hobbies with our clients 
who don’t require personal care.

Community Integration:
Our services focus on alleviating 
loneliness and isolation. We ensure 
you’re actively integrating and enjoying 
community life whenever possible.

Our 

Range  of

Services
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Recognised as an
award-winning care provider

Ensuring Quality

We take pride in our recognition as the top-rated home 
care provider on the UK review site Homecare.co.uk. 
Additionally, we consistently secure a place in our region’s 
top 10 home care providers, a testament to our commitment 
to excellence.

We’re honoured to be named a fi nalist for the esteemed 
Great British Care Awards. Th is recognition celebrates our 
achievements and highlights our dedication to upholding 
best practices in care services. It’s a source of pride for our 
staff , the individuals we serve and the broader community, 
reinforcing our steadfast commitment to excellence.

For your peace of mind and reassurance, all our services 
are regulated by the Care Inspectorate Wales. Additionally, 
we’re proud members of the United Kingdom Home Care 
Association and Care Forum Wales.
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Recruitment Process:
Ensuring the highest quality of 
care professionals is integral to our 
mission. Our rigorous recruitment 
process involves telephone interviews, 
psychometric testing, face-to-face 
interviews, criminal record checks, 
reference requests and verifi cations.

Training:
Before commencing care services, our 
professionals undergo certifi ed training, 

covering crucial areas such as fi rst 
aid, safe people moving and manual 
handling, medication training, dignity, 
safeguarding and communication skills.

Ongoing Support:
We’re committed to continuously 
supporting our care professionals in their 
working environment. This includes team 
gatherings, regular review meetings, 
on-the-job shadowing, spot checks and 
personalised carer development plans.

Our Dedicated Care Team

Local customer care, excellent training and 
support and adoring customers. Everyone 
watches out for one another, and it’s more 

like a family than a group of co-workers. 
Management is always there for help, even if 
you just need to chat. I love my job as a carer 

- Living at Home care professional

For the past three years, my mother has been 
living with progressive dementia in her daily life. 

The initial assessment that the managing director 
conducted from Living at Home through a Zoom 

meeting left a solid and favourable impression 
on me. My mum has been receiving care and 
support, and her carer is a patient, kind and 

compassionate individual. She gives my mother 
the freedom to decide where she eats her meals 

and what she wears. In addition, the carer is really 
good at hearing out our recommendations. 

The assistance we receive from Living at Home 
has been of great use to our family. After 

providing care for a signi� cant amount of time, 
we can take a break thanks to this support.

- Daughter of Client

Client Testimonial Carer Testimonial 



Contact us...
Living at Home is one of Wales’ most trusted home care

companies. Through its 2 Welsh offi ces, it helps hundreds of
people every day to continue living happily and

independently in their own homes.

Living at Home’s local teams of caring and highly skilled care
professionals are committed to improving the quality of
life for clients, including those with physical disabilities,
learning diffi culties and older people, providing expert

assistance and emotional support.

Our fantastic team of professionals can provide quality care
and support for you or your loved ones.

Want to know more?
If you wish to know more about Live-In Care, 

please do not hesitate to call us on:

Swansea 01792 588 111 or Cardiff 02921 900 777
or email: support@livingathome.uk

www.livingathome.uk


